lNMpuka3 dupekmopa WKosbI
Ne 14 om 20.02.2008 200a

lpunoxeHue Ne 1
MOY « Cynoroackas cpeaHsisi obueobpasoBaTtenbHas wkona Ne 2»

MNMonoxeHne 06 okaszaHUN JOMNONHUTENbHbIX
obpa3zoBaTenbHbIX NIIATHbIX yCnyr

1. OGLwiKne NoNoXeHnA

1.1. Hactosiwee lNonoxeHne paspaboTaHO B COOTBETCTBUMU CO Crieayto
LLIUMN HOPMATMBHbBIMUW MPaBOBLIMU aKTaMu:

- MpaxkoaHcknum kogekcom Poccumnckon denepaunm (rnaebl 4,22,29,
39,54,59);

- 3akoHom Poccuinckon degepauum «O 3awmTte npaB noTpedutensay

- 3akoHom Poccunckon ®epgepaumm «O6 obpasoBaHUnNy;

- 3akoHom Poccuinckon epepauunm «O HEKOMMEPHECKNX
OpraHn3aunax»;

- 3akoHom Poccunckon pepepaumnm «O ByxrantepckoM yyeTey;

- IHCTpyKumen no GyxrantepckoMy y4eTy B BHODKETHBIX YYpeXaeHNAX
yTBEp)KaeHHOW npukadoM MuHdmHa Poccum o1 30.12.99 r. Ne 107-H;

-MpaBunamn okasaHus nnaTHbIX obpasoBaTesibHbIX yCnyr B cdepe
LUKONbHOroO 1 obuwero obpasoBaHus, yTBEPXKAEHHbIMWU [loCcTaHOBEHMEM
MpaButenscTBa Poccunckon doegepaumm ot 05.07.2001 r. Ne 505;

- Mpukazom MuHunctepctea obpasoBaHus PP ot 10 utona 2003 r. Ne
2994 «O6 yTBEpPXKAEHUN NPUMEPHON dhopMbl AoroBopa 06 okazaHUK
nnaTHbIX obpasoBaTenbHbIX YCryr B cpepe obLuero obpasoBaHnsay;

- YctaBom MOY « Cygoroackas cpefHsas oblieobpasoBaternbHas
lkona Ne 2».

1.2. Hactosiee NonoxeHne pernameHTUpyeT npasuna opraHMsaumm
OONONHUTENBHBLIX 0bpa3soBaTenbHbIX NraTHbIX yenyr B MOY « Cynoroackas
cpenHss obweobpasoBaTtenbHas wkona Ne 2» (ganee no TekCTy - NnaTHble
ycriyru).

1.3. Hactosee NonoxeHve perynupyeTt OTHOLLEHWUA, BO3HMKaKOLLME
Mexay noTpebutenem n UCNonHUTENEM NP okasaHuu nnaTtHbIX yenyr 8 MOY
« Cyporoackas cpeaHssi obueobpasoBatenbHas wkona Ne 2.

14. MNpumeHsemMble TEPMUHbI:

«rompebumersiby» - OpraHM3aumst Unn rpaxgaHuH, UMeoLLne Hamepe-
HMe 3akasaTb, NMMbo 3aKkasbiBatome obpasoBaTesnibHbIe yCryrm Ans ceba nnm
HECOBEPLUEHHONETHNX rpaXkaaH, Nnbo nony4vatome obpasoBaTteribHble YCiy-
M FINYHO;

«ucrnioniHumeney - MOY « Cygoroackasa cpeaHsisi obuieobpasoBaTernb- Had
wkona Ne 2» , opyrne obpasoBaTternbHble U HE 0Dpa3oBaTeSibHbIE Y4-
PEeXOEHNS1 U OpraHM3aummn, rpaxgaHe, 3aHMMaroLLmMecs MHAMBUAyanbsHoOm
TPYy4oOBOM negarorndeckon ninm NHOW OesTeribHOCTbIO, OKasbiBatowme
nnatHole ycnyrn B MOY « Cygoroackas cpefHss obleobpasoBaTenbHas
lkona Ne 2».



15. MOY « Cyporoackas cpeaHsisi obeobpasoBaTenbHas wkona Ne
2» NpenocTaBnsaeT nnaTHble YCryru B Lensax:

- Hanbornee nonHoro yaoBsreTBoOpeHUs obpasoBaTernbHbIX U UHbIX
noTpebHoCTEN 0ByYaloLLMXCS, HAaceneHus, NPeanpUsaTUn, y4pexaeHnn n op-
raHn3auum;

- ynyJlleHnsa kadectBa obpasoBaternbHoro npouecca B MOY « Cyao-
roackas cpegHss obuweobpasoBaTenbHas wwkona Ne 2y;

- npmuBneveHus B bropkeT MOY « Cyporoackasi cpegHsaa obueobpa-
3oBaTenbHas wkona Ne 2» gononHuTenbHbIX dMHAHCOBLIX CPEACTB.

16. MOY « Cygoroackas cpegHsasa oblieobpasoBaTtenbHas wkona Ne
2» OKasblBaeT NnaTHble YCryrn B COOTBETCTBMM C HACTOALWMM [lonoxeHnem
npw yCcrnoeuu:

- HanNMuKUsa NUUEH3MM Ha COOTBETCTBYIOLNIN BUA AeATENbHOCTU (ecnu
NNUEH3UsA NpegycMOoTpeHa AEeNCTBYIOLWMM 3aKOHOA4AaTENbCTBOM);

- 4YTO Takue ycnyri npegycmotpeHbl YctaBom MOY « Cygoroackas
cpeaHsasn obuweobpasoBaTenbHas wkona Ne 2».

1.7. NnaTtHble gononHuTenbHble obpasoBaTenbHbIE YCNyru (ecnm
OHM npepocTasnatTcsa ydyawmmes MOY « Cygoroackas cpegHsas obue
obpa3oBartenbHas wkona Ne 2») He MOryT ObiTb OKa3aHbl B3aMEH UNU B
pamMKax OCHOBHOW obpa3soBaternbHon gesatensHocTn MOY « Cygoroackas
cpenHaa obuieobpasoBaTenbHaga wkona Ne 2y,

(B pamkax OCHOBHbIX 0bpasoBaTeribHbIX MPOrpamMm 1 rocyaapCTBEHHbIX 00-
LLleoBpa3oBaTenbHbIX CTaH4APTOB), (OMHAHCUPYEMOW 3a CHET CPeacTB COOT-
BETCTBYIOLLErO BroaxKeTa.

1.8.0Tka3 notpebutens (B gaHHOM cny4dae yyauweroca MOY« Cy-
aoroackas cpegHssa obuweobpasoBaTtenbHas wkona Ne 2», ero poautenen
(3aKkOHHbIX NpeacTaBuTENen) OT NpeanaraeMblx NaTHbIX 0bpasoBaTenbHbIX
YCNnyr He MOXET BbITb MPUYMHON YMEHbLLEHMS 06 beMa NpeaoCTaBsieMbIX
emy MOY « Cygoroackas cpenHss oblieobpasoBatenbHas wkorna Ne 2»
OCHOBHbIX 06pa3oBaTenbHbIX YCNYT.

1.9.TpeboBaHus K oKka3aHUIO NNaTHbIX 06pasoBaTeNibHbIX YCyr, B TOM
yncne K cogepxaHuno obpasoBaTenbHbIX NPOrpamMm, cneumnanbHbIX KypcoB,
onpeaenstTcs Mo CornalleHno CTOPOH, NPU 3TOM OHM AOMKHbI ObITb BbILLE
NpPeayCcMOTPEHHbIX rocyaapCTBEHHLIMM 0Opa3oBaTernbHbIMM CTaHAapTaMM.
1.10. OkasaHue AOMOSTHUTENBHbIX YCAYr HE MOXET HaHOCUTL yLLep6 nnm
yXyOLUTb Ka4eCcTBO OCHOBHOM obpasoBaternibHom aesatenbHocTn MOY « Cy-
goroackasi cpegHsasa obleobpasoBaTtenbHas wkona Ne2y.

2.MepeyeHb NNaTHbIX ycnyr

2.1. MOY « Cyporoackas cpegHss obweobpasoBatenbHasa wwkona Ne
2» OKasblBaeT Ha OOroBOPHOW OCHOBE crneaylline nnaTtHble ycryru B
chepe obpasoBaHus:

2.1.1. [lononHutenbHble obpa3oBaTerbHble yenyrn obyvatommesa (He
npeaycMOTPEHHbIE COOTBETCTBYHOLLIMMI 06pasoBaTefibHbIMM NporpaMMamu m
rocyaapcTBeHHbIMM 0Bpa3oBaTebHbIMU CTaH4apTaMn), HaceneHuto, npen
NPUATUAM, YYPEXKOEHNAM U OpraHN3auunsIim:

a)oby4eHune nNo AononHUTENbHLIM 0Bpa3oBaTeNibHLIM NPOrpaMmam;

6) npodeccmoHaneHasa NoarotToBka obyyaroLLMXCS;



B) NpenodaBaHne cneumanbHbIX KYPCOB Y LMKNOB AUCUMMNNH;

) 3aHATMS MO YriyBGneHHOMY U3y4YeHUto NPeaMETOB;

0)3aHATUS C UCNONb30BaHMEM METOLOB crieumanbHOro obyyeHmns
LLKOSNbHOM XM3HK («LLKona 6yayLuero nepBoKiacCHMKay, rpynmnbl No passu
TMIO HaBbIKOB CaAMOMOArOTOBKN, rpynmnbl NO NOArOTOBKE K MOCTYMNNEHMUIO
B LUKONY AeTeNn, He NoceLlarLwmx AOWKOoSbHble 0bpa3oBaTenbHbIE YUpex
aOeHna u t.4.);

€) peneTUToOpPCTBO;

X) Opyrve ycnyru, He 3anpelleHHble OENCTBYHOLWMM 3aKkoHO4ATeNbCT
BOM,

2.1.2. ConyTCTBYIOLLMNE YCNYIK, CBA3aHHbIE C Y4eOHO-BOCNUTATESbHBIM
npoueccoM (be3 nony4eHus NMUEH3NN Ha OoNoNHUTENBbHOE 0bpa3oBaHmne ae
Ten):

a) passMBatoLLME N 0300POBUTENBHbIE YCNYrK ANs AETen, okasbliBae
Mble Yepes KPYXKKU, CEKLMKN, CTYOuK, LLKOSbHbIE TeaTpbl, U T.4.;

6) LONONHUTENBHOE NCUXONOrMYECcKoe N MeguLmMHckoe obenyxuBaHme
obyyatomxcst (MOHUTOPUHIN, CKPUHWHM-OCMOTPbI U T.4.), AONOSTHUTESbHbIE
ycnyrn ncmxonormndeckon cnyxoel MOY « Cygoroackas cpenHsisi obuweob
pasoBatenbHas wkona Ne 2» poautensiM oby4aroLmnXcs;

B) HOBble MH(POPMAaLMOHHbIE YCAYrn OS1s1 BCEX Y4acTHMKOB 0bpa3oBa
TenbHoro npoueccca MOY « Cygoroackas cpegHss obueobpasoBaTtenb
Has wkona Ne 2x»:

-ucnonb3oBaHne oHAOB ayamo-, BUOeo - MeananpoayKToB,
3MEKTPOHHbIX Ba3 AaHHbIX, 3NEKTPOHHOIO BapMaHTa NONMHOTEKCTOBLIX 6a3
AAHHbIX;

- opraHmnsauma pabotbl B IHTepHeTe (HaBurauus no VIHTepHeTY, NOUCK
N nonyyeHne nHdomauumn ¢ cantos, pabota B pexume On-Lain ycnyru
SNTEKTPOHHOM NOYTbI, AUCTaHLUNOHHOE 0bpa3oBaHme);

- OKa3aHWe KOHCANTUHIOBbLIX YCYr O COCTOSIHUWN pPbIHKa y4ebHOon nuTe-
paTypbl, ycnyr B cpepe obpasoBaHus;

- MHpOPMUMpPOBaHME O KOHKYpCax, rpaHTax, (PUHAHCOBOW NoLAepKKe
LLIKOFIbHUKOB U yYUTENEeN.

N ycnyru no opraHmnsauumn gocyra geten (auckoTeku, knybbl No nHTepe
caMm, TBOpYECKME MacTepCKme, NEKTOpUK, TeaTpbl, KOHUEPTHas aedrerb
HOCTb, OpraHmM3aumsi SKCKYpCUmn, TYPUCTUYECKNX NOXOA0B, CMIOPTMBHO-3pE
NMLLHBIX MEPONPUATMIA), Bbldaya HanpokaT ayamo, -Buaeoannapartypbl, Kyrb-
TMHBEHTapPs U CNOPTUHBEHTAPS,;

4) YCNyru no cogepxaHnto AeTen B rpynnax NpoAaneHHoro gHs (no xe
naHuto pogutenen obyyatowmxes u npyn Hanndum B MOY « Cyaoroackas
cpenHss obweobpasoBaTenbHasd Wwkora Ne 2» 6ecnnaTHbIX rpynn npoasieH
HOro OHS);

e) ycnyrn y4ebHo-Npon3BOACTBEHHbLIX MAaCTEPCKUX;

) OpraHM3aumoHHbIe ycryrn (MHOPMAaLNOHHO-KOHCYTbTaTUBHbIE,
BUBIMoTEYHbIE YCNyrK, YCYrn KCEPOKOMMPOBaHNSA, NaTHbIN rapaepoo,
ycnyru no oxpaHe MOY « Cyporofackas cpegHsasa obweobpasoBaTtenbHas
wkorna Ne 2», BHeypOUYHbI NPUCMOTP 3a AeTbMU N T.4.);



1) Opyrue ycrnyru, He 3anpeLleHHble JeNCTBYOLWMM
3aKoHOAaTeNbCTBOM.

2.2. [epeyveHb NnaTHbIX yCryr pacCMaTpuBaeTCA Ha 3aceaHuu neja-
rormyeckoro coseta n yreepxaaetcsa Cosetom MOY « Cygoroackasa cpefn-
HAA obeobpasoBaTenbHas wkona Ne2y.

3. MopsaAaok okaszaHUA NNaTHbIX YCIyr

3.1. [na okasaHusa nnatHbix ycnyr MOY «Cyporoackasi cpegHsas
obuieobpasoBaTenbHas wkona Ne 2». cosgaeT cneayrowme Heobxoau-
Mble YCITOBUS:

- COOTBETCTBME OENCTBYIOLLMM CaHUTaPHbLIM Npasunam n HopMmam
(CanllunH)

- cCooTBEeTCTBME TpeboBaHMSM NO OxpaHe 1 6e30nNacHOCTU 300POBbA
noTpebutenen ycnyr,

- Ka4eCcTBEHHOE KaapoBoe obecneyeHue,

- Heobxoaumoe y4yebHo-MeToanyeckoe N TexHnyeckoe obecnevyeHue

3.2. OTBETCTBEHHbIE 32 OpraHU3aLmIo NMIIaTHOM YCIyrn NPOBOASAT NOAro-
TOBUTENbLHYIO paboTy, BKIoYaloLWwyo B ceba nsyyeHme cnpoca rpaxagaH
Ha NpefoCTaBISEMYIO YCNYry, peKriaMHy0 OesaTeNbHOCTb, COCTaBneHne
npeaBapuUTeNbHOM CMEeTbl 0OX0A0B U pacxodoB 1 Apyrve Heobxoammble Me-
ponpuaTnda. Pabouyunin nnaH NnoAroToBUTENBHOMO 3Tana cornacyeTcsi C agMum-
Huctpaumen MOY « Cygorofackasi cpegHsasa oblieobpasoBaTenbHas LKona
N2y,

3.3. B peknamHyto gearenbHOCTb 06a3aTenbHO BKIOYaAeTCa JOBEAEHWE
00 noTpeduTtens (B TOM YUcne NyTeM pa3MeLLEHNS Ha MHGOPMaLMOH-
HbIX cTeHgax B MOY « Cyporoackas cpegHss obueobpasoBaTenbHas
wkona Ne 2») goctoBepHon MHopmauum 06 NCNONHUTENE N OKa3biBaeMbIX
nnaTHbIX ycnyrax, obecneynBaroLen BO3MOXHOCTb UX NPaBUIbHOMO BbiGopa.
NHdpopmauma cogepxuT crneayoLwmne cBeaeHuns:

a)ucriosiHumersb (OpNaNYECKOE NULIO) - HAUMEHOBAHWE M MECTO Ha
XOXOEHWS, a TakKe CBeAEHUs1 O Hann4mm nuueHsnmn (ecnm ato obpaso-
BaTernbHaa OeATeSIbHOCTb), CBMAETENbCTBA O rocy4apCTBEHHOM aK-
KpeauTaumm (o515 obpasoBaTesibHbIX y4pexaeHuin) ¢ ykasaHMem perucT-
paunoHHOIro HoMepa, Cpoka AenCcTBUA 1 opraHa, Ux BblaaBLLEro;

6)ypoBEHb M HaMNpPaBfIEHHOCTb peanm3yeMblX OCHOBHbIX M [OMOSHU
TenbHbIX 0bpasoBaTernbHbIX NporpamMm, NPOrpaMm COnyTCTBYHOLLMX YCIyr
(ecnv oHM NpegyCMOTPEHbI), POPMbI U CPOKU MX OCBOEHWS;

B) epeydeHb NnaTHbIX YCIyr, CTOMMOCTb KOTOPbIX BKIMOYEHA B OCHOB-
HYIO MnaTy no AOroBopy, N NnepeveHb AONOSTHUTENbHbBIX NIATHbBIX YCNYT,
oKasblBaeMbIX C corflacusa notpedbutens, nopsgoK X NpesoCTaBeHus;

I CTOMMOCTb NSiaTHbIX YCIlyr, OKa3blBaeMbIX 32 OCHOBHYIO nnaTty no Jo
roBopy, a Takke CTOMMOCTb MNNaTHbIX YCIyr, OKa3bliBaeMbIX 3a AOMNOSMHUTEMb-
HYIO MnaTy, 1 NOpAA0K UX onnaTbl;

[) nopsiaok npuema n TpebosaHus K notTpebutensm ycnyr (ans
notpebutenen conyTCTBYIOLLUX YCIYr - Npy HEOBXOOUMOCTN);

e) nepeyeHb NnL, HeNnocpeLCTBEHHO OKa3bIBAKOLLMX MraTHbIE YCyru,



MHJOPMALINIO O HUX;

X) dopma OOKyMEHTa, BblAaBaeMoOro Mo OKOHYaHUK O0Oy4eHus
(ansa notpebutenen obpasoBaTeribHbIX YCAYr).

3.4. cnonHutenb 06s3aH Takke NpeaocTaBUTb Anst O3HAKOMIEHUS MO
TpeboBaHMo NoTpedbuTens:

a)Yctae MOY « Cypgoroackas cpeoHssi obuieobpasoBaTternbHas
lkona Ne 2»;

0) NMUEH3MI0 Ha OcyLLLECTBIEHE 0bpasoBaTeribHON AEATENBHOCTU U
OpYr1ue OOKYMEHTbI, perfiaMeHTupyoLmMe opraHnsaumo obpasoBaTefnibHOro
npouecca B MOY « Cygoroackasa cpefHsst obueobpasoBaTeribHas LWKomna
Ne2:

B) agpec n TenedoH ydypeantens (yupeaurtenen) YnpasneHusi obpa-
30BaHuns agMmHUcTpaumm Cygoroackoro panoHa.

3.5. dnpektop MOY « Cynoroackas cpenHsisi odweobpasoBaTesibHas
Lukona Ne 2» Ha OCHOBaHUM NPeaSIOXKEHNN OTBETCTBEHHbIX NUL, U3OAET NpuUKa3
006 opraHu3aumm KoHKpeTHon nnaTtHon ycnyr B MOY « Cygoroackas
cpenHsisi obuieobpasoBaTenbHas wwkona Ne 2».

[Mpukasom yTBEpPXKOaeTCA:

- NOPSAOK NPeAoCTaBNEHMS NNaTHON ycnyrn (rpadvik, pexmm paboThbl);

- y4ebHas nporpamma, BKIoYaroLLasi y4ebHbIn nnaHx;

- KagpOoBbI cocTas (pykoBOAUTENb, NpenoaaBatesib, rpynna
npenogasarenen, LUTaTHoe pacrnmcaHne) 1 ero pyHKUMoHarnbHbIe 00A3aHHOC-
TH;

- CMETbl OXOA0B W pacxodoB, B T.4. pacyeT Ha 0gHOro noTpebuTens
0515 onpefenenus LueHbl YyCnyru;

- COCTaB NnoTpeduTenemn ycnyr,

- OTBETCTBEHHOCTb JWL, 32 OpraHM3aLmio NI1aTHOM YCIyTu;

- NbrOTbI NO Onnarte NraTHOW YCIyr.

36. B paboyem nopsigke anpektop MOY « Cynoroackas cpegHss
obueobpasoBarenbHas Lwkorna Ne 2» MOXET paccMaTpyBaTh 1 YyTBEPXKOATb:

- CMNCOK NLL, NOSYHakoLLMX MIIaTHYHO YCIyry (CMIMCOK MOXET OOMOSHS-
TbCH, YTOUHATLCA B TeyeHne y4ebHoro nepmnoaa);

- pacrnucaHme 3aHATUW;

- NPy HeoBxoAMMOCTU ApYyrne AOKYMEHTbI (JOSIMKHOCTHLIE NHCT-
PYKUMN, pacyeTbl CTOMMOCTW NaTHOW ycnyri, oopMbl 4OroBOPOB U corra-
LLIEHWI, OOMONTHEHWS U UBMEHEHNST K HAM, PEKINaMHble MaTepuarbl, DyKreTb! 1
T.0.).

3.7. [npeKTop 3aKnoyaeT 40roBopk! C NOTPEOUTENSMIN HA OKa3aHne
MraTHOM AOMNOSHUTENBHOW 0BpasoBaTeibHOW YTy 1 Npn HE0BXOANUMOCTU
NSaTHOM CONYTCTBYIOLWLEN YCITYTH.

McnonHuTtenb He BrnpaBe okasblBaTb NpeanoyYTeHne oaHoMmy
noTpedutesnto nepes opyrMM B OTHOLLEHUM 3aKNKYeHUs Jorosopa,
KpoMe criyqaeB, NpeayCMOTPEHHBIX 3aKOHOM U MHBbIMW HOPMaTUBHbLIMA
NpPaBOBbLIMW aKTaMW.

3.8. [loroBop 3aKro4yaeTcs B MMCbMEHHOW bopMe 1 COOEPXKUT Criefyto-
LLne CBeaEeHUs:



a)HaMMeHoBaHME UCMNOSTHUTENS U MECTO ero HaxoXaeHus (ropu-
andecknin agpec), B aaHHoM cniydae MOY « Cygoroackas cpeaHsis obule
obpasoBartenbHaga wkona Ne 2» ;

0)HanMeHoBaHMe opraHM3auumn nnu damunnio, Ms, OTY4ECTBO,
TenedoH 1 agpec notpedbutens;

B) CPOKW OKa3aHusi MnaTHbIX YCIyr;

) YPOBEHb N HaNPaBNEHHOCTb OCHOBHbIX, AOMOSTHUTESbHbLIX U
MHbIX NporpamMm, nepeyeHs (B1apl) MiaTHbIX YCIyr, UX CTOUMOCTb U NOpPS
OOK onnarthl,

0) apyrme HeobxoanMble CBEAEHUS, CBA3AHHbIE CO CreLmdONKON OKasbl-
BaeMbIX MMaTHbIX YCNYT,

€) AOIMKHOCTb, ddaMUInLO, UMS1, OTYECTBO NNLIA, NOANMUCHIBAOLLIErO A0-
FOBOP OT UMEHW UCMONMHUTENS, €ro NMOAMNUCh, a Takke NOANUChL NoTpedutens.

NpumepHasa doopma goroeopa npeacraeneHa B [NpunoxeHuun.

39. B nepuoa 3akno4eHrst AoroBOpoB Mo Npockbe notpedbuTens

MCNoNHUTENb 0053aH NPeaoCTaBUTb A1 O3HAKOMIEHMS: a)

obpa3sLbl JOroBOPOB;

6) OCHOBHbIE W JONONMHUTENBbHbLIE NPOrpaMmbl, MPOrpamMmMbl COMYTCTBYHO-
LLMX ycnyr (ecnn oHWM NpPeayCMOTPEHbI),

B) AOMNONHUTENbHbIE O6pa3oBaTenbHbIE NPOrpaMmbl, CreumnanbHble Kyp-
Cbl, UMKIbl ANCUMNIIVMH 1 apyrie JONOoNHUTENbHbIE 0bpa3oBaTesibHbIE YCIyrn,
CONYTCTBYHOLLME YCNYri, OKasbiBaeMble 3a NnaTty TOfbKO C corfacusi noTpe-
outens;

I pacyeTbl CTOMMOCTU (UM CMETY) NIIaTHOWN YCyru;

a)nepedeHb kKaTeropuin noTpedbutenen, MMEoLLMX NPaBo Ha NoslydeHne
NbroT, a Takke nepeyveHb NbroT, NpeaocTaBnseMbIX NPy okasaHUn
nnaTHbIX YCNyr, B COOTBETCTBMM C beaepanbHbIMn 3aKOHAMU U UHBIMU HOP-
MaTUBHbIMW NPaBOBbLIMWN aKkTaMW.

NcnonHutens 064a3aH coobLuaTtb noTpeduTento no ero npockbe apyrue
OTHOCSILLMECS K JOrOBOPY M COOTBETCTBYHOLLEN MIATHOM yCryre CBe4eHUN,

3.10. [loroBop cocTaBnAeTCA B ABYX 9K3eMMsipax, O4MH U3 KOTOPbIX
HaxoAUTCS Y UCMONHUTENS, APYron - y noTpedutens.

3.11. B cny4ae, ecniv nnatHble yenyrn B MOY « Cynoroackas cpegHsas
obLeobpasoBaTtenbHas wWwkona Ne 2» okasbiBaloTcs Apyrumu obpasoBa-
TeNbHbIMUN U HE 0BpasoBaTeENbHbIMU YYPEXOEHNAMMU N OPraHN3aLnaMu,
rpaxgaHamu, 3aHUMMaroLLMMUCA UHANBUAYaNbHOW TPYAOBOW Neaarorm4yeckomn
U MHOW AEATENBbHOCTBIO, TO C HUMM 3aKntovaeTca gorosop 06 apeHae nnm o
COTPYOHUYECTBE MPU HANUYNN Y HUX CReayoLmnX JOKYMEHTOB:

a) CBMAOETENbCTBA O rOCydapCTBEHHOW pernctpauumn opraHnsauum mnm
rpakgaHuHa B Ka4ecTBe MHAMBUAYaANbHOro NpeanpuHUMaTens C ykasaHUeMm
HaMMeHOBaHNSA 3aperncTpupoBaBLLErO UX OpraHa;

0) NMUEH3UN Ha OKa3bIBaEMYIO B BUAE NSIAaTHOW YCIyrn AeATENbHOCTb
(oBbpasoBaTternbHy0, OXpaHHYO U T.4., B COOTBETCTBUM C AENCTBYIOLLMM 3aKO-
HOAATENLCTBOM) C yKa3aHWEM PermcTpauLmoHHOro HomMepa, cpoka AeNCTBUA U
opraHa, ero BblaaBLUErO;

B) CBMAETENbCTBA O rocyaapCTBEHHOWN akkpeauTaumm (ans obpa-
30BaTerbHbIX YYPEXOEHNIN) C yKa3aHMEM PErmcTpaLumoHHOro Homepa, CPoK



OEeUCTBUA U OpraHa, ero BbigaBLUero.

3.12. [naTHble ycnyrn okasbiBaroTcs noTpedbutensm B ceobogHoe OT
obpasoBaTenbLHOro npouecca BpeMs, BO BTOPOW NOSIOBUHE OHS C 15.00
yac. n B BockpeceHbe ¢ 10.00 vac. NpumepHaa popma gorosopa
npeacrtaeneHa B [NpunoxeHun.

3.13. MecTo okaszaHud nnaTHbIX YCryr onpeaendeTca B COOTBETCTBUN C
pacnncaHnem opraHmsawmm obpasoBaTernibHOro npovecca, B CBO60OAHbIX
YYeTHbIX Krnaccax.

3.14. HanonHsaemocCTb rpynn Ansa 3aHATUN onpenenseTcsa B COOTBETCT-
BMM C NOTPebHOCTLIO NoTpebuTernen, Ho He MeHee 5 YernoBek 1 He bornee 20
B rpynne.

3.15. INpoaomKk1TeNbHOCTb 3aHATUN ycTaHaBnmBaeTcs oT 30 MUHYT
00 45 MUHYT B 3aBMCUMOCTW OT BO3pacTa oby4atoLnXca 1 okasbiBaeMblX
ycnyr B COOTBETCTBUM C pacrnmcaHMeM 3aHATUN MO OKa3aHMUIo NIaTHbIX
yCcnyr.

4. NMopAaoK NnoNny4YeHUss U pacxonoBaHUA AEHEXHbIX CpeacTB

4.1. NnaTHble ycnyrn ocyLEecTBNATCS 3a CHET BHEOHOOKETHBIX
CpeacTs:

- cpeacTB poauTenen (3akoHHbIX NpeacTaBUTENEN);

- CpeacTs Apyrnx notpedutenen ycnyr,;

- GnaroTBOPUTENBbHbLIX NMOXXEPTBOBAHWUN;

- CTOPOHHUX OpraHu3auuin.

4.2. MoTpebutenb 06s3aH onnaTtnTb OkadblBaeMble NnaTHbIE
yCryrn B Nopsiake n B CPOKK, YKka3aHHble B gorosope. CTOMMOCTb
OKasbl
BaeMbIX NNaTHbIX YCIyr B 4OrOBOPE ONPEeAEnsieTcs NO CorfalleHunto
MexXzy
ncnonHuTenem n notTpebutenem B COOTBETCTBUMN C YTBEPKAEHHOMN
CMETOWN.

4.3. Onnata nnatHbIX YCcnyr npou3BoanTCs OGe3HanMyHbIM

nytem
(Ha pacyeTHbIN cyeT MOY « Cyporopckas cpeaHsa
obueobpasoBaTenbHas
wkona Ne 2y).

[MoTpebutento B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM Poccuinckom
denepaumm BblAaeTca AOKYMEHT, MOATBEPXKOAOLLMI OnnaTy YCnyr.

4.4.Io cornaweHnio NCNONHUTENS 1 NOTpedbuTens onnarta nnaTHbIX
YyCRyr MOXeT OCYLLECTBNATLCS 3a cHeT 651aroTBOPUTENBHbIX MO-
XepTBOBaAHUN UMW UHbIX LEeNeBbIX MOCTYMNIIEHUN.

4.5. Onnarta nnaTtHbIX YCNyr, OKa3blBaEMbIX APYrMMU YYPEXOEHUSIMU U
opraHusauusiMu, a Takke rpaxxgaHamu, 3aHMMaroLLMMUCa MHONBUOYanbHOM
TPYAOBOW OEATENBbHOCTHIO, MOXET MPOM3BOAUTLCS HEMOCPEACTBEHHO 3TUM
NcnoNHUTENSM ycnyr (HanuyHelM U 6esHannyHbiM nytem). Nepenaya
HaNW4YHbIX AEHEr B MHbIX CryvasXx nuam, HernocpeacTBEHHO
OKasblBaKOLLMM NfiaTHbIE YCNYrn, v ApYruMm nuuam 3anpeLuaeTcs.

4.6. MOY « Cypgoroackas cpegHsis odbuieobpasoBaTenbHas Lwkona Ne



2» BMNpaBe CHMXaTb OTAENbHbLIM NMUAM LiEHbl Ha MaTHbIE YCNyri,
ocBoboxaaTb OT ynnaTbl NOSTHOCTLIO 3@ CYET APYrnX BHEBKAKETHbBIX
NCTOYHMKOB (OMHAHCUPOBAHMS UMK 3a CHET OPYrnX UCNOSTHUTENEN YCIyr.
[aHHble NbroTbl onpegenatTcsa npukaszom MOY « Cygoroackasi cpeaHsis
obLieobpasoBaTenbHas Wwkona Ne 2» 1 oroapvBaloTCsi B 4OrOBOPE MEXAY
MOY « Cyporoackas cpegHsisi obueobpasoBatenbHas wwkona Ne 2» u
notpebutenem unm B 4OroBope 0 COTpyaHNYECTBE,
4.7. Joxoabl OT oKa3aHus NnaTHbIX YCNyr NOSIHOCTbIO PacXoayrTcs B
MOY « Cyporoackas cpegHaa obuleobpasosaTtenbHaa wkona Ne 2» B
COOTBETCTBUN C CMETON PacxodoB
4.8. MOY « Cypgoroackasi cpegHasa obueobpasoBaTtesibHas wkona Ne
2» MO CBOEMY YCMOTPEHMIO pacxodyeT CpeacTBa, NOMy4YeHHbIE OT OKa3aHns
nnaTHbIX ycnyr (B COOTBETCTBMM CO CMETON A0X0A0B M pacxonos). [NonyyeH-
HbI goxoa pacxoayeTcs Ha uenn MOY « Cyporoackas cpeaHsisi ooueobpa-
3oBaTenbHasg wkona Ne 2» :

- pa3BUTUE U COBEPLLEHCTBOBaHNE 0b6pasoBaTenbHOro NpoLecca;

- pa3BuUTUE MatepuanbHon 6a3bi;

- yBenu4yeHue 3apaboTHOM NnaTtbl COTPyAHUKaM (B T.4. PyKOBOAUTESO
MOY « Cyporoackas cpegHsisi obeobpasoBatenbHagd wkona Ne 2» );

- Apyrue uenm.

4,9. OTBETCTBEHHbIN PabOTHUK, HA3HAYEHHbIN NPUKA30M AMPEKTOopa ,
BEAET y4YeT NOCTYNNEHNA 1 UCMONb30BaHMA CPEeACTB OT NNaTHbIX YCIyr B
COOTBETCTBMM C LENCTBYIOLLIMM 3aKOHOL4ATENBCTBOM. YYeT BeOeTCa OTAeNTbHO
ONS KaXK4oro Buaa nnaTtHon ycnyru.

5. OTBETCTBEHHOCTb UCMNOJSTHUTENA U NOTPedUuTeNs Npu oKasaHun
nnaTHbIX ycnyr

5.1.cnonHntenb okasbiBaeT NnaTHbIE YCryri B NOPsiAke N B CPOKM,
onpeaeneHHble JOroBopoM, U B COOTBETCTBUM C €ro YCTaBOM (41151 Y4pex-
OEHUN N opraHnsaumn).

5.2.3a HeuncnonHeHne Nbo HeHaanexatlee NCNorHeHne 0ba3aTenbLCTB
Mo AOroBOpYy UCMOSTHUTESb 1 NOTPEBUTENDL HECYT OTBETCTBEHHOCTL, Npeayc-
MOTPEHHYO JOrOBOPOM U 3akoHoZaTenbcTBoM Poccuinckon deaepauun.

5.3. lNpun obHapyXeHNUN HeAOCTaTKOB OKa3aHHbIX MNNaTHbIX YCAyr, B
TOM YMCIie OKa3aHUs UX He B NONHOM 00beMe noTpebuTens Bnpase no
cBoeMy BblIOOpy noTpeboBathb:

a) 6e3B03Me34HOr0 OKasaHus NIaTHbIX YCNyr, B TOM YKCIe OKasaHus
obpasoBaTerbHbIX YCNyr B NOSIHOM 00beMe B COOTBETCTBMM C 0bpasoBaTerb-
HbIMW NporpaMmmamu, y4ebHbIMKU NaHaMn 1 4OroBOPOM;

6) COOTBETCTBYHOLLEINO YMEHbLLUEHWUSI CTOMMOCTU OKa3aHHbIX MAaTHbIX
ycnyr;

B) BO3MELLIEHMSI NOHECEHHbIX MM PacXOAO0B MO YCTPaHEHUIO HedoC-
TaTKOB , OKa3aHHbIX NMaTHbIX YCNyr CBOMMU CUITaMu UM TPETBUMU NULIAMMW.

5.4.lNoTpebuTens BNpaBe pacToprHyTb AOroBOP M NoTpeboBaTb NOSIHOMo
BO3MeELLEHMS YObITKOB, ECNN B YCTAHOBEHHbIN JOFOBOPOM CPOK
He4OCTaTKN OKa3aHHbIX MiaTHbIX YCIYr HE yCTPaHEHbl UCNONHMUTENEM NNMBo
MMEIOT CYLLLECTBEHHbIN XapakTep.



5.5.Ecnun ucnonHuTenb CBOEBPEMEHHO HE NMPUCTYMUI K OKa3aHWUIO
NnaTHbIX YCNyr UM ecriv BO BPEMSI OKa3aHWs NnaTHbIX YCNyr cTano o4eBna-
HbIM, TO OHO He ByadeT OCyLLECTBEHO B CPOK, a TaKkKe B Crydae NPOCPOUKM
noTpebuTens BNpase No cBoeMy BbIGOpPY:
a) Ha3Ha4YUTb UCTIONHUTENO HOBbI CPOK, B TEYEHNE KOTOPOro UCMOI-
HUTENb AOIMKEH NPUCTYNUTb K OKa3aHMo MaTHbIX YCNyr 1 (MNi) 3aKkOHYUTb
oKasaHue Takux yCnyr;

6) NOpy4YnTb OKa3aTb NNaTHbIE YCNyrn TPETbMM NnLaM 3a
pa3yMHy0
LieHy noTpeboBaTtb OT UCNONHUTENSI BO3MELLEHNSI MOHECEHHbIX
pacxonos,;

B) NoTpeboBaTb YMEHbLUEHWNSI CTOMMOCTM MNATHbIX YCNYT;

) pacTOprHyTb 4OroBOP.

5.6.lNoTpebuTens Bnpase notpebdoBaTb NOMHOMO BO3MELLIEHMS YObITKOB,
NPUYNHEHHBIX EMY B CBA3M C HapyLLEHNEM CPOKOB Hadana u (unm)
OKOHYaHUA OKa3aHUs NraTHbIX YCIyr, a Takke B CBSA3M C HegocTaTkaMu
OKa3aHHbIX NNaTHbIX YCNYT.

5.7.KoHTporb 3a cobnioaeHmeM AeNCTBYIOLLIEro 3aKoHOAAaTENbLCTBA B
obracTv okaszaHus NnaTHbIX YCNyr OCYLECTBNAT OpraHbl yrpaBneHus
obpasoBaHMeM 1 Opyrve opraHbl U opraHn3aumm, Ha KOTopble B
COOTBETCTBMM 3aKOHaMN U MHbIMW HOPMATUBHbLIMM MPABOBLIMU aKTaMu
Poccuinckon ®epepauunm BO3NOXEHbI KOHTPOSTbHbIE (PYHKLNN.

5.8. OpraHbl ynpaBsneHusa obpasoBaHnemM BripaBe NPUOCTAaHOBUTL Aest-
TenbHocTb MOY « Cyporoackas cpegHasa obuieobpasoBaTtenbHasd wkona Ne
2» NO OKa3aHWIo NNaTHbIX YCAyr, eCriv 3Ta AeATENbHOCTb OCYLLEeCTB-
ngetcs B ywepb OCHOBHOWM OeATENbHOCTM.

5.9. lNnaTHble obpa3oBaTenbHbIe YCNYrn HE MOryT BbITb OKa3aHbl BMEC-
TO 06pasoBaTenibHON AEeATENBLHOCTM, (PUHAHCMPYEMOW 3a CHET CPeaCTB 6roa-
XeTa. B npoTMBHOM cny4vae cpeacTsa, 3apaboTaHHbIe NOCPEeACTBOM TaKom
OEATENbHOCTN, N3bIMAlOTCS ydpeauTenem B ero oroaxer.

5.10. Oupektop MOY « Cygoroackas cpegHsas
obuieobpasoBaTenbHas
lwkona Ne 2» HeceT nepcoHanbHy OTBETCTBEHHOCTL 3a AEATESNTbHOCTL MO
OCYLLECTBMEHUIO NNATHbIX YCAYT.

6. KagppoBoe obecneyeHne okaszaHMUsA NAaTHbIX yCnyr

6.1. [1na BbINONHEHMA paboT NO OKa3aHWIo NIaTHbIX YCNYr NPUBEKaloT-
Cs:

- OCHOBHble paboTHukn MOY « Cygoroackasi cpeaHss

obuwieobpasoBaTenbHasa wkona Ne 2y ;

- CTOPOHHWE CNeunanmcThbl.

6.1.0THoweHns MOY « Cygoroackasa cpeaHss obleobpasoBartesib-
Has wkona Ne 2» n cneumanncToB, NPUBMEKAIOLNXCA K OKa3aHUIo NNaTHbIX
yCnyr, CTPOSITCA B COOTBETCTBMU C JOFOBOPOM Moapsiaa Unm rno JoroBopom
Ha OKasaHue yCcnyr.

6.2.0nnata Tpyaa pabotHmnkoB MOY « Cygoroackasa cpefHsis obule-
obpasoBaTtenbHas wkona Ne 2» , cneunanncToB CO CTOPOHbI OCYLLIECTBISET-



CSl B COOTBETCTBUU C 3aKITHOYEHHbLIM OrOBOPOM W1 COrNacHO YTBEPXXAEHHOM
CMeTe pacxofoB No AaHHOW ycriyre.
6.3Pabouee Bpems NpmBrekaemMbiX paboOTHUKOB K OKa3aHuo

nnaTHbIX YCNyr ycTaHaBNnMBaeTCA B COOTBETCTBUM C pacnncaHuem u

NPOLAOSKUTENBHOCTBLIO 3aHATUM (KaK X KONMMYECTBOM, TaK U

BpeMeHeM nposefeHus 3aHATum ot 30 o 45 MUHyT)

6.4. Ha kaxxgoro paboTHuUKa, NPMBEKAEMOro K OKa3aHWUIo NaTHbIX

ycnyr, paspabaTbiBaeTcs U yTBeEPXX4aeTCcs A0SMKHOCTHAsS MHCTPYKLUMS, C
KOTOpOM pabOTHUK 3HAKOMUTCS nepes, 3akniyeHnemM gorosopa.



